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Downloading Software via 
My Updates



My Updates is available via
Software Support Online (SSO)

http://www.hp.com/go/exstreamsupport

or

http://support.openview.hp.com/

http://www.hp.com/go/exstreamsupport
http://support.openview.hp.com/


STEP 1: Navigate to http://www.hp.com/go/exstreamsupport or 
http://support.openview.hp.com/

http://www.hp.com/go/exstreamsupport
http://support.openview.hp.com/


STEP 2: Click on the ‘Downloads’ tab 



STEP 3: Click on >> Software Updates STEP 4: Sign-in with your HP Passport 
credentials



STEP 4: Enter your SAID (or select the 
SAID linked to your HPP)

STEP 5: Navigate to the product of 
interest



STEP 6: Select to download software 
or documentation

STEP 7: Select the specific file of 
interest

STEP 8: Save the file to your system
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Installing and Using the 
Download Manager



Instructions for Installing the HP Download Manager Application

STEP 1: Click on >> Use HP Download 

Manager button

STEP 3: Click on >> Run 

button

STEP 2: Click on „here‟ link to

begin the installation



STEP 5: Click on >> Exit button. 

The HP Download Manager is now installed.

STEP 4: Click on >> Run button

Instructions for Installing the HP Download Manager Application (continued)



Instructions for Using the HP Download Manager

STEP 1: Select the specific file 

of interest and click the „add to 

download cart‟ link

STEP 2: Click the „View 

download cart‟ link



Instructions for Using the HP Download Manager (continued)

STEP 3: Select the software to download.

Click on >> “Download selected items using 

Download Manager” button

STEP 4: Select the location

to save the file(s)

STEP 5: Click on >> “Exit” button 

when the download is complete


