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Please follow the instructions below when requesting a Disaster Recovery Key 

or Disaster Recovery Test Key. 

 

What customers need to know before submitting request:  

 

1. Your company’s SAID (Service Agreement Identifier) 

 Contact exstreamca@hp.com if you do not know your company’s SAID. 

2. The type of key that is needed: 

 Disaster Recovery Key 

In the event of a disaster that results in the indefinite failure of the Production 

Environment, customers may install the Software on other systems or at emergency 

use locations for the temporary convenience of the customer, provided that the 

customer notifies HP as soon as reasonably practicable.  A software key will be 

made available after such disaster for as long as the Production Environment is 

inoperable.  In this situation, the Software may only be used on the server that 

produces production output.  If the customer experiences a natural or hardware 

disaster that causes a production down situation and requires a disaster recover 

Software Key, the customer must contact HP by reporting the incident via Software 

Support Online (www.hp.com/go/ExstreamSupport), or by calling HP Exstream 

Support.(see ‘Opening an Incident by Phone’ in the HP Exstream Support Guide for 

instructions) 
 Disaster Recovery Test Key 

Customers may download the Software to a server in a Cold Backup Environment, 

and HP will provide a disaster recovery testing software key based on Customer’s 

testing dates for disaster recovery testing purposes up to six (6) times per calendar 

year per Operating System licensed. However, disaster recovery testing software 

keys cannot be used for more than any consecutive two (2) month period. If a 

customer requires a single disaster recovery testing software key for disaster recovery 

testing for a time period spanning two(2) months (e.g., January 21 – February 28), 

issuance of such Software Key will be counted as two (2) of the six (6) key annual 

limit. Each issued disaster recovery testing software key will expire either at the end 

of the month in which it is created or at the end of the following month depending on 

the date requested. In order to request such Software Key, customers must contact HP 

using the same process as for a true disaster (reporting the incident via Software 

Support Online (SSO) or calling HP Support and logging a request for a disaster 

recovery testing software key. 

 

 

mailto:exstreamca@hp.com
http://www.hp.com/go/ExstreamSupport
http://www.hp.com/country/us/en/prodserv/software/eda/pdf/HP_Exstream_Support_Guide_OCTOBER_2010.pdf


 

3. The start and end dates of the test if you are requesting a Disaster Recovery Test Key. 

4. The version of Dialogue you are running. 

5. The operating system in use in the production environment 

6. Double byte or single byte key needed. 
 

 
 

Process 

 

1. Enter an incident for the HP Exstream Support team through Software Support Online.  You 

will need an HP Passport to submit an incident (instructions below.  If you already have an 

HP Passport, skip to step 2. 

 

 Navigate to www.hp.com/go/exstreamsupport.   

 Click on the Register button at the top of the page to register for an HP Passport.   
 

 

 

 Complete the form and click Continue. 

 Continue to step #3. 
 
 
 
 
 
 
 
 
 
 

 

http://www.hp.com/go/exstreamsupport


2. Navigate to www.hp.com/go/exstreamsupport and sign in with your HP Passport 

account. 

 
 

 

3. Open an incident by clicking on the Case Manager tab. 

 
 

 

 

 

 

 

 

 

http://www.hp.com/go/exstreamsupport


4. Click Submit a new case and then follow the remaining screens per the red, circled 

options. 

 

 



5. For the Case title and Case details, please use the text below.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



6. Review your entry and submit the case.  You will then get a confirmation and will 

receive an email with your case number. 

 

 

 

 



 

 

If you have additional questions, please contact your regional support manager. 

 Americas  

o  Valerie Moore  (678-446-9554) 

 Europe, Middle East, Africa, Asia Pacific 

o Clare Pilgrim (+44 7909 687 929) 

 Worldwide Support Director 

o Anita Danford (650-390-4237) 

 

  


