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Janice Zdankus  
Vice President of Infrastructure Software and Blades Services  

Hewlett-Packard Company 

Janice Zdankus is vice president of Infrastructure Software and Blades Service in the 
Technology Solutions Group at HP. She is responsible for profitable revenue growth and 
customer satisfaction of worldwide software support services, a high-growth segment of 
the HP Services portfolio. She is also responsible for customer experience and quality for 
the company’s Enterprise Infrastructure Software products. 

Previously, Zdankus led Worldwide Warranty Planning and Strategy for the Enterprise 
Storage and Server Group at HP. Prior to that, she was senior research and development 
director leading the diagnostics management laboratory. Since first joining HP in 1985 
as a software design engineer, Zdankus has held several other senior leadership 
positions in marketing, support and business planning. 

Zdankus earned bachelor degrees in computer science and industrial management from 
Purdue University. She also holds a Masters of Business Administration from Santa Clara 
University in California. 
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