[IlpuHuunu Ha HP 3a ynpaBi1eHue Ha UA

Hue ot HP 4yepnuM oT cnoco6HOCTHTE Ha U3KyCcTBeHUs nHTeeKT (UU), 3a 1a pazapaboTBaMe NMPOAYKTH U pellleHHUs,
KOMTO paXkJ]JaT MHOBAIMU Y OCTABaT MO3UTHUBEH OTIeYaThbK BbPXY cBeTa. CThbIIBAaWKH 3/IpaBO BbPXY OCHOBUTE,
noctaBeHu oT eHHocTuTe Ha HP Way, HamvTe npuHiunu 3a ynpasJsienue Ha U BbrurbLiaBaT B cebe cu
HampeJAHHUYaBUS HU MOJX0/1 KbM IPAKTUKHUTE, CBbP3aHU C pa3paboTBaHEeTO U ynoTpebaTa Ha MU, u3BbpiiBaHu
OTTOBOPHO, ETUYHO U C OTJIeJi Ha BCeo6uioTo 6J1aro. Makap fia cMe HasiCHO C BbJIHYBalUs U HAa IP'bB MOTJIe ]
HeH34yepraeM NnoTeHnyaJsl, Koiuto MM npuTexaBa, cb3HaBaMe ChII0 U OTTOBOPHOCTTA, KOSITO HOCUM, A
rapaHTUpame, 4ye BCUYKHU HalllM TPOAYKTH U pellleHus], u3noa3Bainu ¢pyHkuuu ¢ MY, ca cb3paseHu v pa3paboTeHu
CbIJIACHO T€3HW OCHOBOIOJIAralliyd MPUHIUIIH.

* Jla moA'bprka MPO3payHOCT MPU Chb3JaBaHeTo, PyHKIMOHUPAHETO U paboTaTa Ha mognoMaraHuTe ot MY npoayktu

u peweHus Ha HP 1 ja cnevesiBa J0BepHeTO Ha KJIIMEHTHUTE, CIY>KUTEJIUTE U OCTAHA/IUTE 3aMHTEPECOBAHU CTPAaHU
* /la ce npubp:ka KbM CTPOTH CTaHJAPTH 32 IOBEPUTENHOCT HA JAHHUTE, KOUTO FapaHTHUPAT, Y€ B CJIy4YanuTe, B KOUTO ce
W yBaxKeHune HaJ/lara cb6MpaHe ¥ U3I10JI3BaHe Ha JIMYHU JJaHHH, TO Ce U3BbPIIBA C OTJieJ Ha JOCTOHHCTBOTO U yBa)KEHHUETO Ha
YOBeKa M HEroBUTe MpaBa U Cb0O6Pa3HO BCHYKU NPHUI0KHUMHU 3aKOHH U pasnopeaou

JloBepue

° ZIa AaBa rapaHliyd, 4e NoAIIOMaraHuTe OoT Unu IPOAYKTHU U PEIlIeHUA Ca HaAeX/IHH, pa6OTHT cropeg O4aKBaHOTO U ca
Be3OHaCHOCT HallpaBe€HHU TAKa, Ye Ja NpeJOTBPATAT Bb3HUKBAHETO Ha Bpeau

Uu 3a]_LU/ITa ° ZIa BHeJApABA 3paBU Croco6u 3a KOHTPOJI Ha CUTYPHOCTTAQ, KAKTO U JPYTU MEPKH 3a 3allJUTa HA CACTEMUTE Ha Unu
U CBBbP3aHUTE C TAX JAHHU Cpelly Hepa3pelleH JOCThII U 3JIOHaMepeHa yrIOTpe6a

* /la ce cTpeMU K'bM IpeMaxBaHe HA IPeApPasChAbLUTE, AUCKPUMUHALUATA U APYTH N0J06HU GaKTOPH B IO IOMaraHUTe

YeCTHOCT oT Yl npoAyKTH U pelleHU C LieJI Ch3jaBaHeTO Ha 0-06po NpHobLiaBaHe U NPeACTaBUTENCTBO Ha YOBEIIKOTO
MHOroo6pasue

* /la ThpCH HeNpeCTaHHO N0A06PeHHs B IPAKTUKHUTE, 3acsarauiy MY, 3a ja Moxe /1a peABUAY U 00 bpHE BHUMaHUE Ha
MPOM3THYALIUTE OT HEFO eTUYHHU IPeAN3BUKATEJICTBA

Y OTTOBOPHOCT

WHoBanuu * Jla pa3pa6oTBa nognomaradu ot MU npoAyKTH 1 pelieHus1, KOUTO A CbAEHCTBAT HA KJIUEHTHUTE J]a OTKPUAT

1 3aI1MTa Ha OTTOBOPH Ha BBIIPOCH, 3aCATALM LI€JIUsI CBAT
* Jla ocurypH rapaHIjus, 4e Bede ChIIeCTBYBAIMTE PaBa, CBbP3aHU C HHTEJEKTyalHaTa COGCTBEHOCT, e 6'baT
AT yBa)KeHH ¥ B3eTH IIPeJBU/] B TPoLieca Ha pa3paboTKa 1 ynoTpeba Ha moAnoMaraHute oT U NpoAyKTH U pellieHus,
COOCTBEHOCT a 3ae/IHO C TOBA U /Ia YBeJIMYHU BSIpaTa U JJOBEpHUETO B MHOBanuuTe Ha HP

* Jla fafie nojKpena U rJIacHOCT B IJ106aJleH Malljab Ha MOJIMTUKUTE U pa3nopefouTe, KOUTO TOAKAHBAT pa3paboTBAaHETO
OtgapeHoct u ynotpebarta Ha MUY fa ce n3BBPIIBAT OTTOBOPHO, ETUYHO U C OTJIeJ, Ha BCeoO10TO 6J1aro

5 06pa3OBaHI/Ie * Jla o6y4yaBa pefioBHO cayxHuTesMTe Ha HP 0THOCHO Te3u NpUHIMIH U KJII0OYOBUTE PA3BUTHS B [IOJNOMaraHUuTe OT

WU npoayKTH U pellleHHUs], KOUTO Ce U3M0J13BaT OTTOBOPHO, ETUYHO U C OTJIe], Ha BCeO6II0TO 6s1aro




