
 

Privacy Request Metrics 

2023 HP Privacy Requests published in accordance with the California Consumer Privacy Act (CCPA). 

     

  
Number of 
Requests to 

Know/Access 

Number of 
Requests to 

Delete 

 
 

Number of 
Requests to 

correct 

Number of 
Requests to 
Opt-Out of 

Sale/ Sharing 
of Personal 
information 

Number of 
Request to 

Limit the Use 
and 

Disclosure of 
Sensitive 
Personal 

Information 

Received  55 389 0 1259 0 

Fulfilled  37 297 0 1259 0 

Denied 

Unauthenticated Request 17 85 0 0 0 
No Data Found 1 3 0 0 0 

Cancelled by Client 0 1 0 0 0 
Duplicate 0 2 0 0 0 

Lack of Client Response 0 1 0 0 0 

Average time to 
substantively 

respond 
 19 Days 14 Days - 2 Days - 

This data reflects requests received from California consumers from January 1, 2023, to December 31, 2023. 

 
Previous Version California Consumer Privacy 

https://www.hp.com/us-en/privacy/california-consumer-archive-metrics.html


Contact Us 
If you have any questions about this information and your privacy rights, please contact us as set forth in our HP 
US Privacy Statement. 

https://www.hp.com/us-en/privacy/privacy.html?jumpid=in_R11928_/us/en/corp/privacy-central/privacy-statements
https://www.hp.com/us-en/privacy/privacy.html?jumpid=in_R11928_/us/en/corp/privacy-central/privacy-statements

