
Ready out of the box
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HP Chrome Device 
Enrollment Service 

Providing deployment efficiencies for businesses using HP Chromebooks.

Devices ship from the factory already 
enrolled in your domain, eliminating the 
need for IT to enroll devices before giving 
to the user.

Built with security in mind
Hardware-backed verification secures the 
identity of the device to prevent spoofing 
attacks.



The Zero-Touch Enrollment Customer Journey
Factory setup

Choose the Chrome platform and configuration you wish to purchase.

Choose between buying a Chrome Upgrade with the device or buying a group of Chrome 
Upgrades to be added to your Admin Console.

Give sales your domain name and generated Pre-Provisioning Token ID.

Get custom SKU.           

Place an order and get the pre-provision units from the factory.

User powers on the device.

Google confirms device identity.

User can now log in to finish the device enrollment and receive user settings.
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All HP commercial Chromebooks are compatible 
with zero-touch enrollment.

To learn more about the HP Chrome Device Enrollment Service, including supported devices, 
contact your HP account representative. 

HP Elite c645 14” 
G2 Chromebook 

Enterprise

HP Elite c640 14” 
G3 Chromebook 

Enterprise

HP Elite Dragonfly 
13.5” Chromebook 

Enterprise

HP Chromebook 
Enterprise 14 G7

1. ZTE requires separately purchased HP Get More Service. HP Services are governed by the applicable HP terms and conditions of service provided or indicated to Customer at the time of purchase. Customer may 
have additional statutory rights according to applicable local laws, and such rights are not in any way affected by the HP terms and conditions of service or the HP Limited Warranty provided with your HP Product.

2. Only available in countries where HP sells Chromebooks.


